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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Gorgl Kurallan

Ders Kodu / Course Code

1116G2015

Ders Tirii / Course Type

Secmeli Ders Grubu

Ders Seviyesi / Course Level Onlisans
Ders Akts Kredi / ECTS 4,00
Haftalik Ders Saati (Kuramsal) / 2,00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0,00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0,00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Birinci Ogretim

Egitim Dili / Education Language

On Kosulu Olan Ders(ler) /
Precondition Courses

Amaci / Purpose

Ogrencilerinin is hayatinda protokol ve gérgii kurallarnini bilinmesi ve uygulamasi
amagclanmaktadir.

It is aimed for students to know and apply protocol and etiquette in business life.

igerigi / Content

Gorgu kurallarinin tanimi; tanisma ve tanistiriima; sosyal davranislar; giyimde,
selamlagsmada, karsilama ve ugurlamada gorgu kurallari; ziyaret ve goriismelerde gorgu
kurallar; sanatsal etkinliklerde gorgi kurallari; davetlerde (resepsiyonlar, kokteyller,
yemekler, bufeler, 6zel amagl davetler) protokol ve goérgu kurallari.

Definition of etiquette; meeting and being introduced; social behavior; etiquette in
dressing, greeting, welcoming and sending off; etiquette during visits and meetings;
etiquette at artistic events; Protocol and etiquette in invitations (receptions, cocktails,
meals, buffets, special purpose events).

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Protokol ve sosyal davranis kurallari / Nihat Aytlrk, Nobel Akademik Yayincilik, 2020
Protokol gérgii-nezaket kurallari / Erdogan Oznal, Genelkurmay Askeri Tarih ve Stratejik
Etlit Baskanligi Yayinlari, 1991

Kamusal ve toplumsal yasamda gérgii ve protokol kurallari / Yasar Yilmaz, istanbul Bilgi
Universitesi, 2018

Gorgu ve nezaket kurallari / Sukri Esirci, Bilgi Yayinevi, 2018

En yeni gérgii kurallar / Hasan Deniz, inkilap Yayinlar, 2012

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Gor. Sultan YUKSEKKAYA AKINCI




OGRENME GIKTILARI / LEARNING OUTCOMES

Sosyal davranis (gorgui) nedir, igerdigi kurallar nelerdir, 6zlu bir sekilde égrenirler.

They learn what social behavior (etiquette) is and what rules it includes, in a concise way.

Protokol nedir ve nasil kurallar icerir, 6zl bir sekilde 6grenirler.

They learn what protocol is and what rules it contains, in a concise way.

Sosyal davranig ve protokol kurallarini 6grenip uygulayarak davraniga dénustirirler.

They learn the rules of social behavior and protocol and turn them into behavior by applying them.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE

217




Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Sosyal Davranig Kurallari
Rules of Social Conduct
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Sosyal ve Kurumsal Yasamda (is Ortaminda) Davranis Kurallari
Rules of Conduct in Social and Institutional Life (Business
Environment)
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Sosyal Yasamda Saygi, Goérgii ve Nezaket Kurallari
Rules of Respect, Etiquette and Courtesy in Social Life
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Giinlik Yasamda Saygi, Gorgu ve Nezaket Kurallan
Rules of Respect, Etiquette and Courtesy in Daily Life
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Sosyal Merasimler ve Sosyal Kutlamalar

Social Ceremonies and Social Celebrations
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Ziyaretlerde Uyulmasi Gereken Genel ilke ve Kurallar
General Principles and Rules to be Followed During Visits
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Sosyal ve Kurumsal Yagsamda Ziyaretler ve Hediyeler
Visits and Gifts in Social and Corporate Life
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 ara sinav
midterm
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Davet ve Ziyafetlerde Genel Kurallar
General Rules for Invitations and Banquets
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Kokteyl Partiler, Resepsiyonlar ve Yemek Davetleri
Cocktail Parties, Receptions and Dinner Parties
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Kamusal ve Kurumsal Yasamda Protokol

Protocol in Public and Institutional Life
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Kamusal ve Kurumsal Yasamda Protokol Etkinlikleri
Protocol Activities in Public and Institutional Life
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 Kurumsal Davranis Protokolu
Corporate Conduct Protocol
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14  |Kurumsal ve Sosyal Yasamda insan iligkileri ve Davranis Bigimleri
Human Relations and Behavior Styles in Corporate and Social Life
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Kurumsal ve Sosyal Yasamda insan iligkileri ve Davranig Bigimleri
Human Relations and Behavior Styles in Corporate and Social Life
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
16 Final sinavi
Final Exam
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities y Percentage of
Number - A
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number o s
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1,00 1,00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 12,00 12,00
Bireysel Calisma / Self Study 14 3,00 42,00
Derse Katilim / Attending Lectures 14 2,00 28,00
Final Sinavi / Final Examination 1 1,00 1,00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 25,00 25,00
Toplam / Total: 32 44,00 109,00

Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 30,00 (Saat/AKTS) = 109,00/30,00 = 3,63 ~ 4.00 / Course ECTS Credit = Total Workload (Hour) / 30,00 (Hour / ECTS) = 109,00 / 30,00 = 3,63 ~ 4.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Program Ciktilari / Program Outcomes
1111112 (113114115 (1.1.6 (1.1.7 |1.1.8 [1.1.9 (1.1.1 | 1.1.1 | 1.1.1 [1.1.1 [ 1.1.1

Ogrenme Ciktilari / Learning

1.Sosyal davranis (gorgll) nedir, icerdigi
kurallar nelerdir, 6zli bir sekilde 6grenirler. /
They learn what social behavior (etiquette) 4
is and what rules it includes, in a concise
way.

2.Protokol nedir ve nasil kurallar igerir, 6zl
bir sekilde 6grenirler. / They learn what
protocol is and what rules it contains, in a
concise way.

3.Sosyal davranis ve protokol kurallarini
6grenip uygulayarak davranisa
donustirdrler. / They learn the rules of 4 4 2 3
social behavior and protocol and turn them
into behavior by applying them.

Katki Dlizeyi / Contribution Level : 1-Cok Duisiik / Very low, 2-Diisiik / Low, 3-Orta / Moderate, 4-Yiksek / High, 5-Cok Yiiksek / Very high

717




